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fetiTuft 1: 3TT^, 1999 9 1999 ^ U 99/3 ^ ^ aiXTTW, III, 


4 -g^FiTf^ ^3TT *1T ^«IT xM«PT W(\ :- 


xfMI^ xnkr 

3tej;^ xte aUx ^nfhii 

XT^ 

aiT^^xjnm xter afR mxte 


301-4/99“'?!|( 3nte) te^ 30-3-1999 

23^ 

303-8/2002--?lf (anfMn^) f4HW 6-9-2002 


301-4/99-'^ (3Tlte)te^ 31-5-1999 . 

24-50 

306-2/2003-(ante) teW 24-1-2003 

Mlxrxi 

301-4/99-'?lf (3nte)te^ 31-5-1999 

25W 

306-2/2003-(ante) tew 12-3-2003 


301-4/99-‘?r^ (3nte7) te^ 28-7-1999 

26^ 

306-2/2003-(ante) tew 27-3-2003 

teMi 

30!-4/99-‘?lf (3nte) te^ 17-9-1999 

27^1 

303-6/2003-( ante) tew 25-4-2003 

?Pcicjl 

301-4/99-'?l| («nte)te^ 30-9-1999 

im 

301-51/2003-( ante) "tew 5-11-2003 

•Hin'^l 

301-8/2000--?lf (ante) te^ 30-3-2000 

- 29W 

301-56/2003-(ante) tew 3-12-2003 

3ite 

301-8/2000-?lf (ante) te^ 31-7-2000 

30W 

301-4/2004-(ante) tew 16-1-2004 

te 

301-8/2000-'?ll (ante) t^te28-8-2000 

31W 

301 -2/2004- ( ante) tew 7-7-2004 

^Xl^ 

306- l/99-?lf ( ante) te^ 9-11 -2000 

32W 

301-37/2004-( ante) telW 7-10-2004 

11^ 

310-1 ( 5 )/^-2000 teMr 25-1 -2001 

33-^' 

301-31/2004-(ante) tew 8-12-2004 

12^ 

301-9/2000-^ (ante) te^ 25-1-2001 

34'^’ 

310-3 (1 )/2003-( ante) tew 11-3-2005 

13^ 

303-4/?lf-2001 te^ 1-5-2001 

35^' 

310-3( 1 )/2003-(ante) telW 31-3-2005 

14^ 

306-2/^-2001 teF 24-5-2001 

36^ 

312-7/2003-( ante) tew 21-4-2005 

15^ 

310-1 (5 )/?f|-2000 te^ 20-7-2001 

37^ 

312-7/2003- (ante) telW 2-5-2005 

16^11 

310-5(l7)/2001-'?lf (ante) te^ 
14-8-2001 

38W 

312-7/2003 - (ante) telW 2-6-2005 

17^ 

301-2/2002(ante) te^ 22-1-2002 

39W 

3io-3( 1 )/2003-( ante) t^nw 8-9-2005 

18^ 

303-3/2002“^ (ante) te^ 30-1-2002 

40^‘ 

310-3(l)/2003-(ante) telW 16-9-2005 

19^ 

303-3/2002--?l| (ante) te^ 28-2-2002 

41-^ 

310-3(l )/2003-(ante) teXW 29-11-2005 

20^ 

312-7/2001-■?lf (ante) teMr 14-3-2002 

42W 

301-34/2005-( ante) te3W 7-3-2006 

21^ 

301-6/2002-^ (ante) tef^ 13-6-2002 

43^‘ 

301-2/2006“ (ante) teaw 21-3-2006 

22^' 

312-5/2002--^ (ante) tew 4-7-2002 

44^* 

301-34/2006-(3nte) telW 24-1-2007 


2 : oMKai^lIrM^ 311^, 2007 ^ ^ 


oi4|4^rc*7SF> 



^ ^ ^ 5 2007 ^ oqiqtiirM<=n Xf^ M'^hh, 2007^^11 

^ 31^, rsi)^i^dmT 3F!T ^ xii«T-xrfs^, -imte t, ^ xi^ ^x^^ 

^ ^ ^ ^ 'H^hPo "=1 ^ ^i ^ XP^ ■^' 

xi ' 3Xfa^ iT ^‘ ^ •qg XR131^MN o^mxiiR-i 4> xi^ xt^it •gu^ t ^ xmR 

^ t'XWT ^ xMw ^ m ^^ 31^3# Psh^'l^'dNl'^XRRI ^#1 

f 1 m: ^xx^ pcjP^^iR^ ^ ^ xi«xi9hi^«l ^ iim ^ ^ f, ^ smsrH “nq^iP^^" 

xf^R^ THRl ^ xt^ W ^ XPX?? '4' ^3^ P^I=hW^‘ ^ 'tax^ %X XWIWT neii^fiA XT^ 

X^cb^V'^XT W^ ^ 1^ 20-11 -2006 ^ Wl^f yP^h’Hi RTW ^ Mil 

2. WRf TrflFRn ^ 5 2007 ^ ^ ‘^XXT^ ^qr^XHfM^ XT^ fMfW, 2007 Mf XJ^ 

^ x«imT ^ tel RRi t, f^ ^ XT^i^^w, ^ 3te#[T ^qr^xnte xite xfFxi 

f, 3 te#q ^i«^x{ite xf^ 3 iM R ^ ^ te Mte tef ^ MMte ^ xte t, te^ ^ xi^xw^ 
snMt mI'hI'McTT "^RiR xx3^ xt«it wxif ^ ^^ix^ xf% «ii<n1 ^xgfM’^xi ^ M’ xrM xi^i ^ow fMfwr 16 
3R- fMPm (3) (x 3) 3T^^ t -f^ ^ ^ Tiw tell atete ^=xi^xiTte xten ^ ^ ^ ^ rx tte 
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3^ci i tj41^ o^ci^ t r^jcf, fi'il i tfoi re^rH4^ ,2007 ^'3?^^g^ o^iq^nta 

^!^'l'J|l fcTR; THiiRo Rtti^ 'JJl^ <^ic^ ^RmtiT oFf (qW^^ 't><,<ii 'f I 
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500 ^) f^ -sn^ sik w^frait’ ^ 1fri ^ ^ #ft ci«iT ^ ^ ■ar^kxm ^ 
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TEmX)M R^ULATORYAUTHORITYOr INDIA 
NOTIFICATION 
New Delhi, (he 5lh June, 2007 

The Telecommunication Ihriff (Forty-fifth Amendm^t) Order*2007 
(No.2of2007) 

No. 301-18/2007-Eco.— In exercise of the powers conferred iq)on it under Sub-section (2) of Section 11, read with 
sub-clause (i) of clause (b) of Sub-section (1) of (he said section, of the Telecom Regulatory Authority of India Act, 1997 
(24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further to amend the 
Telecommunication Tariff Order, 1999, namely:— 

1. (1) This Order may be called the Telecommunication Tariff (Forty-fifth Amendment) Order, 2007. 

(2) It shall come into force on the 5tii day of June, 2007. 

2. In the Telecommunication Tariff Order, 1999, in clause 3, for the word and figures “Schedules I to X”, the word 
and figures “Schedules I to XF’ shall be substituted. 

3. After Schedule X to the Telecommunication Tariff Order, 1999, the following Schedule shall be inserted, 

namely:— • 

“SCHEDULEXI 
(See clause 3) 

Tariff for unsolicited commercial communication referred to in clause (b) of sub-regulaticai (3) of regulation 
16 of the Telecom Unsolicited Commercial CommUDications Regulations, 2007(4of2007). __ 

_ riEM ■ _____ tariff __ 

L Unsolicited commercial communication made Rs.5(X) for each unsolicited conunCTcialcommumcation 
from Basic Services (Other than ISDN) referred against item 1. 

2 Unsolicited commercial communication made Rs. 500 for each unsolicited commercial communication 

_ from Cellular Mobile Telecom Service (CMTS) referred against item 2.”. _ 

S ADHANADIKSHIT, Pr. Advisor (FA & IFA & Eco.) 

[ADVTIII/4/142/2007-Exty.] 

Note L—The TelecmimunicatiQn Tariff C)rder, 1999 was published in the Ga 2 etteofIndia, Extraordinary, Part 111, Section 4 under 
notification No. 99/3 dated 9tii March, 1999., and subsequently amended as given below: — 




Amendment No. 

Notification No. and Date 

1st 

2Dd 

301-4/99-TRAI(Econ)dated 30-3-1999 

301-4/99-TRAI (Econ) dated 31-5-1999. 

9lh 

\ ■ 

301-8/2000-TRAI (Eco) dated 
28^-2000 

r 

loth 

306-1/99-TRAI (Eco) dated 9-11-2000 

3id 

301-4/99-TRAI (Econ) dated 31-5-1999 

nth 

310-l(5)/rRAI-2000dated25-l-2001 

4th 

301-4/99-TRAI(Econ) dated28-7-1999 

12th 

301-9/2000-TRAI (Eco) dated 

5th 

301-4/99-TRAI (Econ) dated 17-9-1999 


25-1-2001 

6 th 

7th 

301-4/99-TRAI (Econ) dated 30-9-1999 . 

301-8/2000-TRAI (Econ) dated 

13th 

14th 

303-4/TRAI-2001 dated 1-5-2001 

306 - 27 rRAI -2001 dated24-5-2001 


30-3-2000 

15th 

310-l(5)/rRAI-2000 dated 20-7-2001 

8th 

301-8/2000-TRAI (Econ) dated 
31-7-2000 

16th 

310-5(17)/2001-TRAI (Eco) dated 
14-8-2001 
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Amendment No. 

Notification No. and Date 

Amendment No. 

Notification No. and Date 

17th 

301/2/2002-TRAI (Econ) dated 
22-1-2002 

29th 

301-56/2003-Eco dated 3-12-2003 

18th ^ 

303/3/2002-TRAI (Econ) dated 

30th 

301-4/2004 (Econ) dated 16-1-2004 

* 

30-1-2002 

31st 

301-2/2004-Eco dated 7-7-2004 

19th 

303/3/2002-TRAI (Econ) dated 

32nd 

301-37/2004-Ecodated 7-10-2004 


28-2-2002 

33rd 

301-31/2004-Eco data! 8-12-2004 

20th 

312-7/2001-TRAI (Econ) dated 

34th 

310-3 (1)/2003-Eco dated 11-3-2005 

21st 

14-3-2002 

301-6/2002-TRAI (Econ) dated 
13-6-2002 

35th 

36th 

310-3(1 )/2003-Eco dated 31-3-2005 

312-7/2003-Ecodated 214-2005 

22nd 

312-5/2002- TRAI (Eco) dated4-7-2002 

37th 

312-7/2003-Eco dated 2-5-2005 

23id 

303/8/2002-TRAI (Econ) dated 

38t}i 

312-7/2003-Eco dated2-6-2005 

■ 

6-9-2002 

39th 

310-3 a)/2003-Ecodated8-9-2005 

24th 

306-2/2003-Econdated24-l-2003 

40th 

310-3 (1)/2003-Eco dated 16-9-2005 

25th 

26th 

27th 

306-2/2003-Econ dated 12-3-2003 

306-2/2003-Econ dated27-3-2003 
303/6/2003-TRAI (Econ) dated 

• 41st 

42nd 

310-3 (1 )/2003-Eco dated 29-11-2005 

301-34/2005-Ecodated 7-3-2006 


254-2003 

43id 

301-2/2006-Eco dated 21-3-2006 

28th 

301-51/2003-Econ dated 5-11-2003 

44lh 

301-34/2006-Ecodated24-l-2007 


Note 2,—Thi^ Explanatory Memorandum explains the objects and reasons for the Telecommunication Tariff (Forty-fifth 
Amendment)! Order, 2(X)7. •. 

Explanatory Memorandum 

Th4 Telecom Regulatory Authority of India has made the Telecom Unsohcited Commercial Communications 
Regulations,!2007 on 5th June, 2(X)7 to regulate the Unsolicited Commercial Communications made for carrying on the 
telemarketing activities. The telemarketing activities, as per known practice prevailing in India, inter aha, include making of 
Unsolicited (Commercial Communications to the subscribers who have not given explicit prior consent to the calling party 
for making dalls for such activities. A large number of subscribers are of the opinion that such unsolicited commercial 
communications are inconvenient and a nuisance as (hey encroach upon their time and often interfere with their activities 
at the time ^hen such calls are made besides disturbing their privacy. The Telecom Regulatory Authority of India had, 
therefore, inijtiated on 20-11-2006 a consultation process to seek the views of all stakeholders for a comprehensive solution 
to prevent rejceiving of the unsolicited commercial communications by the subscribers who do not wish to do so and to 
address theiij grievance in this regard. 

2. Title Telecom Unsolicited Commercial Communications Regulations, 2(X)7 issued, after the consultation process, 
on 5th June, 2007, provides for setting up of a National Do Not Call Register wherein the subscribers, who do not wish to 
receive the utisolicited commercial communications, can register their telephone numbers for not receivmg the unsolicited 
commercial Communications, thereby facilitating such subscribers to maintain their privacy and avoid the inconvenience 
caused to thim due to such calls. The clause (b) of sub-regulation (3) of aforesaid regulation 16 requires that a service 
provider sha|l charge, tariff at such rate, from the sender of any unsolicited commercial communication, which is specified 
under the Teiecommunication Tariff Order, 1999. The Telecommunication Tariff (Forty-fifth Amendment) Order, 2(X)7 
specifies theSariffs for such unsolicited commercial communications to be charged from the sender by the Access Service 
Providers, in'pursuance of the said clause 16 of the Telecom Unsolicited Commercial Communications Regulations, 2007. 

3. Tlhe Authority expects that notifying higher rate of tariff (i.e. at Rs.500 for each such communications) for 
unsolicited commercial communications would protect (he interest of consumers and service providers and facilitate 
orderly growth of (he telecom sector. 
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